Succeeding together – The User Focused Library

The project ‘Library for the User’ aims at adding libraries’ attractiveness and building interactive services. The Project is being implemented in VASKI libraries, a consortium consisting of 17 municipalities and 44 libraries. It is coordinated by Turku City Library, and it joins together both big and small libraries. All libraries benefit from shared special knowledge.

The modern library is a lot more than just a place for borrowing and returning material. It is also a place for working, taking part in events, making discoveries and experiencing new ideas.

Library users can make discoveries and get information in the web library or inspiring exhibitions and presentations arranged in the libraries. In the web library topical books are being discussed and blogged about, rated and recommended to other library users and to friends. In addition to traditional book form there are various ways of enjoying literature: smartphones and tablets, to mention a couple. You can have a library in your pocket!

Libraries take part in conversation, they listen to and answer questions, and they go to where the people are. New services are developed and tried out in joint working groups which cooperate with the local inhabitants. Users are welcomed to take part in juries established for the development of services.

In our poster headed ‘Library for the User’ we will present new ways of activity as well as working methods and focus areas of the working groups. The main focus is on citizens, and all activity is based on the desire to experiment without fear of mistakes. One learns from one’s mistakes!
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